TRUSTERRA

Innovation . Efficiency . Results

About Trusterra

Trusterra is passionate about meeting and exceeding our customers IT and
communication needs through a wide range of web and mobile solutions and innovative
products. In addition to having a team of passionate engineers, usability specialists and
developers at the top of their game, we bring over 40 years of combined field
experience, building and deploying mission critical systems in a diverse range of
industries from industrial manufacturing to healthcare to legal and government services
delivery. The depth of our experience means our solutions and products are not only
technically sound but that they are backed with solid research, consulting, project
management and risk management skills.

Our Mission & Commitment

e We create and bring to market cutting edge solutions and products based on the
best technology available.

e Our products are based on ideas that challenge the status quo, and change the
way people think, live, and work.

e We are committed to treating our employees, partners, and communities with
fairness, respect, and excellence.

We believe it takes more than technological prowess and top notch technical skills to
build mission critical solutions that stand the test of time. We need a continuous flow of
fresh ideas [Innovation], an active approach to managing downside [Risk Management]
and a keen sense for spotting and eliminating productivity sapping work [Efficiency]

We keep these key commitments at the forefront of all of our activities and projects.

Unique and Compelling Solutions & Products

In addition to providing top flight e-Business solutions to our clients’ organizations, we
continuously seek opportunities to channel our expertise into developing unique and
compelling products for various vertical markets. We believe strongly in the synergistic
and mutually enriching impact our two practices of consulting and product development
have on one another. To date our efforts in this area have resulted in Scoop™, a fresh,
novel product focused on communication efficiency. Scoop is a great example of our
product development approach at Trusterra. It is based on deep technical and market
research and brings together many of the efficiency principles to which we are
committed. No wonder it is already changing the way people communicate!
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